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 SBI SME Indaba 
7 November ‘19 @ Bryanston Country Club  
 

63 Bryanston Dr, Bryanston, Sandton 

“CREATING JOBS AGAINST ALL ODDS”  
The challenges and opportunities facing small businesses. 

 
 

 

TIME: EVENT: PARTICIPANT: 
 

08:30 – 09:00 
 

Registration 
 

 

09:00 – 09:15 Opening Remarks Bernard Swanepoel: Executive Director, SBi  @zbswanepoel 
Bernard is a partner at To-The-Point Growth Specialists and THINKspiration. 

He serves as non-executive director on the boards of Impala, Zimplats, 

Eqstra and African Rainbow Minerals Limited. Previous roles include CEO 

and Chairman of Village Main Reef Limited and CEO of Harmony Gold 

Mining Company Limited. He is the Chairman of the Annual Joburg 

Indaba as well as a former Vice-President of the AHI. He is Chairman and 

Managing partner of MMC. He is currently the Executive Director of the 

SBi. 

09:15 – 09:40  

Keynote Address 

  

Marnus Broodryk:  CEO and founder of  sme.africa &  

The Beancounter @marnusbroodryk  
Marnus was born and raised in the small town of Harrismith in the Free 

State. Raised by a single mom, who could barely afford his school fees, 

his ‘rags to riches’ success story reads like a movie script.  He started 

washing cars and cutting grass to pay for school himself, followed by 18-

hour days to get through articles and part-time tertiary education.  A 

short decade later and Marnus had built one of the most valued and 

successful accounting firms in South Africa, was the youngest investor 

ever to be on the international television show Shark Tank and had 

authored a best-selling book. In Marnus’ own words, “I have big plans for 

the future, this is only the beginning.” In 2018, he founded sme.africa – a 

‘no BS’ online platform and growing community for business owners in 

South Africa.  In 8 years, The Beancounter became one of the most 

sought after accounting firms in the country and a majority share was 

acquired by the JSE-listed company, Transaction Capital. Marnus bought 

this back in 2018 and is now acting as a non-executive director.  With his 

granular understanding of the success factors for small business, Marnus is 

also an investor. He has launched and sold 3 tech companies, a glass 

company, a construction company, and even a vegan restaurant.  

Marnus is arguably one of the most well-known entrepreneurs in South 

Africa and has become a thought leader and advocate for small 

business owners. Through sme.africa, he regularly shares information and 

hosts various events to support and grow SMEs. 
   

09:45 – 10:40 

 

 
 

Panel 1: 

 
 
 

Municipalities and their role in local economic growth: 

Facilitators or Inhibitors? 
 
 

 Moderator 

 

Lumkile Mondi: Economist & Director SBi  @lmondi 
Lumkile, a PHD candidate, is senior lecturer at the School of Economics 

and Business Science at Wits University, his alma mater, from which he 

holds other degrees. His research interests include political economy, 

macroeconomics, competition and regulation and public sector 

economics. Prior to joining academia, he served as deputy treasurer at 

Transnet and as chief economist at the Industrial Development 

Corporation.  A regular economics contributor to the media, Lumkile also 

serves on boards of other companies, and has served on numerous 

advisory panels in the public sector. He is also involved in the state 

capture project and doing pioneering work on corruption and state 

capture in South Africa. He is a columnist of Business Day and a regular TV 

commentator on Political Economy. He serves as a director at the SBi. 
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Professor Daniel Plaatjies: Chairman, Finance & Fiscal Commission 
Professor Plaatjies is the chairperson of the Commission since July 

2017. He has a PhD in the study of Governance, Public Policy and 

Public Finance from the University of the Witwatersrand, MPhil in 

Policy, Planning and Management from University of Western Cape 

and a BSocSc (Hons) from University of Cape Town in Policy, Planning, 

Administration and Management. He is former head and director of the 

University of Witwatersrand School of Governance, former executive 

director at the Human Sciences Research Council and is a visiting 

Professor at the University of Free State School of Business. 

Among the publications he has authored are “Future Inheritance - 

Building State Capacity in Democratic South Africa” (Jacana, 2011); 

“Protecting the Inheritance - Governance and Public Accountability in 

Democratic South Africa” (Jacana, 2013).  He was lead editor of Human 

Sciences Research Council Press’s “State of Nation 2016: Who is in 

Charge?  Mandates, accountability and contestation in South Africa”. 

Professor Plaatjies also authored a number of government publications 

and articles thereby contributing to the public discourse on government, 

governance, public finance, public policies and public leadership, 

administration and management. He is a former special advisor in the 

ministries of public enterprises, and public service and administration. He 

has served in various senior and executive management positions in 

national and provincial government. 

  Dr. Tracy Ledger: Head of Research at the Public Affairs Research 

institute (PARi) 
Tracy holds a PhD in Anthropology from the University of the 

Witwatersrand and an M Comm from Stellenbosch University. Her main 

research interest is the analysis of institutional failure in the public sector, 

on the basis that the study of failure provides better insights into causality 

than does the study of so-called best practise.  Her work is based mainly 

in local government, and focuses on developing new theoretical 

frameworks with which we can interpret institutional outcomes. She is 

particularly interested in the relationship between exogenous legislative 

innovation and endogenous institutional factors, and the ways in which 

the latter undermine the former. 

  Xolile George: CEO, SALGA 
Xolile George is the CEO of the South African Local Government 

Association (SALGA).  Xolile’s experience in policy, legislation, systems 

and programme implementation at a local, provincial and national level 

spans 27 years and is supported by a robust academic background. He 

holds an Honours Degree in Development Economics, an Executive MBA 

and several postgraduate diplomas and management certificates.  

Throughout his career, he has received numerous accolades in terms of 

leadership and achievements in successfully transforming various 

organisations including increased revenue, all financial ratios improved 

significantly and 9 consecutive unqualified audits, 6 consecutive clean 

audits and 4 Certificates of Excellence from the Auditor General of South 

Africa for financial turnaround at SALGA. Other recognitions: National 

Business Award finalist 2015 on Public Entity category and Business Leader 

category, SADC winner for CEO Titans Leadership award 2015 on Public 

Enterprise Category, Continental Winner for CEO on Public Enterprise 

Category 2016, Finalist on the 2017 Oliver Top Empowerment Awards on 

the category of Public Sector leader of the year and the winner of 2018 

Oliver Top Empowerment Awards: Top Empowered Public Sector Leader. 

Xolile George also serves on several boards locally and internationally. 
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Ntsieni Mbulungeni: Chairman, Thulamela Business Forum 
Ntsieni is the Chairman of the Thulamela Business Forum in Thohoyandou 

and a local entrepreneur.  He studied structured programming and 

design at Luso Zakheni Computer College and did a course in Human 

Resources Management and Computer Systems Engineering at the Vaal 

Triangle Technikon. He is a motivated achiever who guides organizations 

in applying technology to business settings, provides added value, and 

creates project deliverables in a timely manner.  He has extensive 

software development experience and knowledge, designing and 

developing solutions for the automotive, engineering, direct sales and 

other sectors. He worked / contracted for many companies as a 

consulting programmer, designing and developing ERP systems. 

  Pieter Els:  Soutpansberg Chamber of Business and Tourism 
Pieter studied Business Management at the University of the Free State 

and USB (Stellenbosch University Business School).  He also did an 

Advanced Business Rescue Proceedings course through UNISA and has 

30 years’ experience in the Banking sector as Bank Manager and business 

adviser.  Pieter is a Director and Shareholder of two companies with 

exploration licenses in two of our neighbouring countries and is also Head 

of Limpopo Dairies Academy;  a fully accredited Training provider with 

Food Bev SETA; with a 200 students intake for 2019/2020. (Graduates, 

Interns, TVET's and Learnerships). He is also the former President of 

Soutpansberg Chamber of Business. 

10:45 – 11:10     Keynote Address 
 

Dr. Thabi Leoka: Economist; SBI Director; Presidential Economic 

Advisory Council. @thabileoka 
Thabi has recently been appointed to the Presidential Economic Advisory 

Council. She holds PhD & MSc (Economics) from the London School of 

Economics, UK MA (International Economics) Wits University (first-class and 

recipient of a Merit award), BA (Wits University).  Thabi was ABSIP 

Economist of the year 2017 and she is also a director of the SBi. 

 

11:15 – 12:00 
 

Brunch 
 

 

   

12:00 – 13:05  

 

 

Panel 2: 

 
 

The elephants still in the room:  

Late payments and red tape 
 

 

 Moderator Qaanitah Hunter: Political reporter, Sunday Times 

@QaanitahHunter  
Qaanitah is an award-winning political journalist with the Sunday Times in 

Johannesburg. Her writing on South African politics and investigations 

feature prominently on the front pages of the Sunday Times and set the 

agenda in the country. She has reported fearlessly on state capture, the 

Zuma years and the political transition thereafter. Her constant probing 

and investigations has played a pivotal role in holding truth to power.  In 

2019, she became the youngest person to be awarded the Nat Nakasa 

award for brave and courageous journalism. The judges of the award 

commended her for showing integrity and reporting fearlessly.  

Qaanitah’s accolades include Vodacom Journalist of the Year Award in 

2016 and 2017 both regionally and nationally. She was also the runner-up 

in the Taco Kuiper award for investigative journalism in 2016.  Her political 

analysis and commentary on current affairs and politics has featured 

prominently on many platforms including the SABC, eNCA and Talk Radio 

702. She has also previously written for the Daily Maverick and the Mail & 

Guardian.  In 2017, she was featured on The Young Independents list of 

100 influential youth as a disruptor to watch. She holds an Honours 

degree in Journalism from the University of the Witwatersrand. 

https://twitter.com/QaanitahHunter
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  Rosemary Nokuzola Capa: Deputy Minister of Small Business 

Development 
Ms Capa is the Deputy Minister of Small Business Development, she had 

been appointed in May 2019.  She is a member of the African National 

Congress (ANC). Her career highlights include: Chairperson of the 

Portfolio Committee on Social Development; Chairperson at Portfolio 

Committee on Social Development (National Assembly Committees) 

Member at Parliament from 2014 until 2019;  

         Adamou Labara: Country Director International Finance 

Corporation (IFC) – World Bank Group @umrabulo 
Mr. Labara is the International Finance Corporation (IFC) Country Manager 

for South Africa, Eswatini, Lesotho and Namibia based in Johannesburg.  

He is responsible for overseeing IFC’s activities in those countries. Mr. 

Labara joined IFC in 1998 as an Investment Officer for Central Africa region 

based in Douala. He subsequently worked from IFC offices in Abidjan, 

Johannesburg and Dakar across infrastructure, Financial Markets and 

Agribusiness Manufacturing and Services. He was also the Resident 

Representative for the DRC, based in Kinshasa. Most recently, he was the 

Country Manager responsible for Ethiopia, Djibouti, DRC, Eritrea and 

Somalia based in Addis Ababa.  Prior to joining the IFC, he spent a decade 

working for commercial banks including the Bank of Credit and 

Commerce and Standard Chartered Bank.  Mr. Labara holds an M.B.A. 

from Henley Management College (England) and a Master in Economic 

Sciences from University of Yaounde (Cameroon).  He is a native of 

Cameroon, and fluent in English and French. 

 

 
 John Peters:  Chief Director, Integrated Economic Development 

Services, Department of Economic Development and Tourism, 

Government of the Western Cape 
The Department comprises three components; (1) Enterprise 

Development (small business development), (2) Regional and Local 

Economic Development (LED) and (3) Red Tape Reduction (RTR). He has 

held this position since 2008.  The successes to date include:  An extensive 

network of twenty support centres for small businesses across the 

province. This comprises both financial and non-financial support; The 

establishment of South Africa’s first Red Tape Reduction unit that focusses 

on improving the regulatory environment for small business. This unit 

provides a Business Support Helpline for businesses to report red tape-

related issues and pro-actively investigates procedures, systems and 

legislation that impedes business development and growth; He was the 

first Western Cape Provincial Manager for the Small Enterprise 

Development Agency (SEDA). Some of the key successes achieved here 

included the roll out of the network across the province and the 

development of innovative systems for supporting small businesses.   

  Theo Botha: Shareholder activist @tjbbotha  
Theo served articles at PricewaterhouseCoopers but returned to the 

family farm in 1987 when his father passed away.  He went into property 

broking in 1994 and became involved in issues of corporate governance 

from 2002, with his first investment in the Sage Group.  Theo is passionate 

about asking executives of big business tough questions. He is generally 

seen as the leading shareholder activist in South Africa, constantly 

pressing corporates for more transparency and good corporate 

governance.  His approach to such matters has been hailed as both fair 

and rigorous.  He has been involved on the CRISA (Code for Responsible 

Investing in South Africa) initiative since inception. Theo holds a B.Compt 

(Hons) 
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Mbofholowo Tsedu, Senior Economist  TiPS (Trade & Industry Policy 

Strategies) 
Mbofholowo joined TIPS in 2007 and is a Senior Researcher for the 

Industrial Development pillar mainly focused on trade and industrial 

policy issues. He has a BComm Economics degree from the University of 

Pretoria and is enrolled in a MSc programme focused on Industrialisation, 

Trade and Economic Policy at the University of Strathclyde, Glasgow, 

Scotland.  Mbofholowo has project managed, authored and contributed 

to numerous research papers and projects on economic development 

and industrialisation issues. He also has been responsible for providing 

supplementary research support to TIPS’s other pillars. 

 

13:05 – 13:20 

 
 

In Conversation 

 

How small businesses organise outside of  

traditional chamber structures. 
 

 Moderator: 
Bernard Swanepoel: 

SBI Executive Director 

 

             Bulelani Balabala:                Ntsieni Mbulungeni:  

             Township Entrepreneurs       Thulamela Business Forum 

  

 

13:25 – 14:25  

 

 

Panel 3: 

 

 

Entrepreneurs:  

Turning challenges into opportunities 
 

 Moderator David Morobe: Executive General Manager;  Impact Investing, 

Business Partners 
David has 25 years’ experience in small and medium enterprise 

development amassed from various leadership positions in his career. The 

positions include Head of Marketing at Business Partners Ltd;  Executive 

Director of the Swedish South African Business Partnership Fund which was 

established to finance and support local SMEs together with identified 

offshore partners; Chief Executive Officer of the National Manufacturing 

Advisory Centres (NAMAC), an agency of the Department of Trade and 

Industry tasked with developing and promoting SMEs in the 

manufacturing sector; Chief Executive Officer of the Gauteng Enterprise 

Propeller, a schedule 3c provincial public entity whose mandate is to 

promote, foster and develop SMEs in Gauteng through both financial 

and non-financial support services; and Regional General Manager at 

Business Partners for the Inland East Fund serving the full spectrum of SMEs 

finance and support needs. David holds a Bachelors’ Degree in 

Economics; a Senior Education Diploma from the University of 

Johannesburg, and a Marketing Management Certificate from UNISA. He 

has undertaken International Executive Development Programs with the 

International University of Japan, the United States Information Services 

program for SME Development, and the Wits Business School. 

  Bulelani Balabala:  Founder, Township Entrepreneurs Alliance 

@BulelaniBala  
Bulelani is a young entrepreneur & business speaker. He has earned the 

name Township entrepreneur developer & youth ambassador because 

of the work he does. He is CEO of IAF brands, a township based award 

winning Branding & Print Manufacturing company. Through his company 

he has serviced local and international brands and created employment 

for a number of young people. He is the founder of Township 

Entrepreneurs Alliance (TEA) a Non-profit organisation aimed at 

developing entrepreneurs in the informal & rural areas through this 

platform TEA. He has directly impacted over 12 000+ young entrepreneurs 

& 20 000+ young people from Township high schools. He is a professional 

speaker who covers brand development & entrepreneurship. He has 

been featured on multiple media platforms where he gives thought 
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leadership. He has shared platforms with business, industry and 

government leaders.  

  Leeko Makoene: Founder, Made with Rural @Leeko_79  
Leeko was born in Makapanstad Village in Hammanskraal. She 

completed her Junior degree at the University of Cape Town, followed by 

a postgraduate Business Degree at the Gordons Institute of Business 

Science, short-courses in Chicken Hatchery Management, farm 

Management and Bee-keeping. Leeko is passionate about Rural 

Development, Agriculture: by bringing awareness to the plight of small 

holder farmers. Founder of Made with Rural, a platform that links small 

and medium scale farmers in rural areas to sustainable market by first; 

assisting them to be market ready and to understand the business side of 

farming. Our “Group-Buying & Selling” Model has successfully linked 100 

farmers with formal markets, across Provinces. We are currently supplying 

McDonalds, KFC, Pick N Pay, Fresh-mark, Burger King & Spar, through the 

enterprise development program with Dew Crisp, and we also supply 

some small restaurants and vegetable stores directly.  
 

 

Duncan Barker: Founder, Vaai.co  
Duncan is a financial planner, broker, community activist, husband and 

dad. His goal in life is to provide value and be of service, which he does 

through his work as a financial planner and entrepreneur. He has been 

running his own business for 13 years, engaging in insure or fintech for the 

past 3 years. He is currently studying to be a coach and launching an 

insurance/fintech product which they see becoming global. “Vaai.co” is 

a work of love that he has been intimately involved in bringing to life 

since 2017. Their aim is to enhance the lives of those excluded from 

accessing value-full financial services. His entire career has been about 

engaging with people and providing true value through being real. 

  Adri Williams: Director, Khayelitsha Cookies  
Adri joined Khayelitsha Cookies in 2007 after leaving a large corporate 

organisation, as she saw a vision of a 1000 ladies plus baking when she 

saw this little business employing 4 women at the time. In 2013 the 

business would have closed down due to accumulated losses (what 

takes a machine 1 day to bake takes our staff 40 days to bake, and in 

South Africa people won’t pay more for a hand baked, hand packed 

cookie, making it really difficult remaining competitively priced). The 

company inherited 2.5million in losses and was worth 100K in net asset 

value. She gave the directors R1, took over R2.5m debt (repayable over 

10 years interest free), and literally put her house and assets on the line to 

keep the 50 ladies employed. Her fellow director Eunice Nyobole and 

Adri took over the business from May 2013 and currently they employ just 

short of 100 staff. They managed to pay back some of the loans, had to 

borrow more money to relocate in 2017 to a larger facility, and truly 

turned this business around. “Even though we function on 0.01% profit 

margins, every job we create, enables 1 staff member to take care of up 

to 7 dependents”. In South Africa 64% of our children die before the age 

of 5 due to malnutrition as underlying cause of death. How can we 

reduce this figure, create jobs for people with no skill and no work 

experience before. That is how we turn South Africa around, 1 employee 

at a time! 
14:25 – 14:35  Conclusion & closing remarks 


