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The Cape Town Tourism Covid-19 Impact Report found that around 83% of businesses indicated that they would not survive longer
than 6 months under the current lockdown conditions. Picture: Pixabay.

More than 90 000 jobs to be lost in Cape
Town tourism sector over next 6 months
By Travel Reporter  May 11, 2020

Cape Town Tourism’s new report shows how the industry is suffering following the
Covid-19 restrictions in South Africa.  

The Cape Town Tourism Covid-19 Impact Report follows a survey conducted via email
among members of Cape Town Tourism, of which 35 percent of respondents are
accommodation providers. 

These include 29 percent of tour operators, 15 percent of attractions or activities, seven
percent of restaurants and the rest made up of shops and shopping centres, transport
operators, car rentals, conference venues, travel agents, language schools and wine
estates. 

The Cape Town Tourism Covid-19 Impact Report noted that 56 percent of businesses do
not have a recovery plan in place. While many have explored various relief options, some
have noted that the vast amount of paperwork has deterred them, while others explain
that they do not meet the requirements for the relief they so desperately need.

Around 36 percent of respondents mentioned that they are only able to provide partial
pay to staff, 31 percent have staff on unpaid leave, and a further 18 percent have had to
retrench employees.

Revenue for many businesses has dropped substantially with one accommodation
provider stating that guests who were due to stay during lockdown had cancelled, and all
stays were refunded. The total loss of income due was R89 000. 

A large majority of respondents expect the impact of the lockdown to last between four
and 12 months. Around 37 percent of respondents expect the impact of the lockdown to
last between four and six months, 33 percent expect it to last between seven and 12
months, with 25 percent believing that the impact will be felt for well over a year.

Most businesses will not be able to survive under an extended lockdown. Around 83
percent of businesses indicated that they would not survive longer than six months
under the current lockdown conditions. 

Only four percent of the businesses surveyed noted that they have the resources to
survive for more than a year. The report also revealed that  86 percent forecast their
business performance for April-June to decrease at a rate of between 75-100 percent
year-on-year. Most businesses have explored multiple relief options, but around 62
percent indicated that they need more information about loans and financial support.

CEO of Cape Town Tourism Enver Duminy said the report was a step forward to gain a
clear picture and understand the current landscape of the industry.

“According to the latest available figures from Statistics South Africa, tourism value
added to the South African economy was roughly R118.4-billion, tourism value added to
Cape Town’s economy in 2018 was roughly R18,1 billion. In the same year, according to the
same source, the tourism sector in South Africa directly supported almost 740 000 jobs
and just over 113 000 jobs in Cape Town. 

"These numbers illustrate how vital this sector is to our economy. This is why we need to
understand where our members and other industry stakeholders need the most help so
that we can ensure that we provide them with the support they need to survive,” he
said. 

Duminy revealed that these results painted a grim picture of how tourism businesses
struggled as a result of Covid-19 lockdowns and travel restrictions. 

“We see many tourism businesses coming to a standstill and fighting for survival due to
extensive travel bans imposed by the government as a measure to stop the spread of
Covid-19. However, with continued lockdown and tourism being relegated to Level 1 of
the risk-adjusted strategy schedule, means that the closure of tourism businesses
including the significant shedding of jobs will continue unabated. 

“We implore government on all levels to consider working with tourism in applying our
enhanced safety protocols to reduce health risks and upgrading local tourism to at least
Level 3, and domestic tourism at Level 2 in the short term,” he added. 

COVID-19 LOCKDOWN

SHARE THIS ARTICLE:

Search IOL

FOLLOW IOL

 ON IOLTRENDING

#WOMENSMONTH

#ZIMBABWE #CORONAVIRUS

#STATECAPTUREINQUIRY

Related Articles

Cape Town plans to reimagine
tourism in the city

22% fall in international tourist
arrivals in the first quarter of
2020 due to Covid-19

READ NEXT ON IOL
Double life sentence a victory against gender-based violence: Sanco

AUG 9, 2020

PROMOTED Vici Marketing | marketingvici.com

Book free 1-on-1 training on how to trade Bitcoin
With R3000 and learn how you can profit from trading the world's most famous
cryptocurrency. Start now

Recommended by Newsroom AI

IOL.CO.ZA

SA judo champion
stabbed to death
by 'jealous
gangsters'

IOL.CO.ZA

Fast-acting meds
might just work on
ailing state
plagued by graft

IOL.CO.ZA

Adidas e-
commerce boom
helps out as store
traffic picks up

IOL.CO.ZA

Women deserve
more than lip
service this
Women's Day

IOL.CO.ZA

How Covid-19
could change the
higher education
sector
permanently

IOL.CO.ZA

#aTypicalInterview:
Tiffany Barbuzano
loves watching
videos of people
eating on TikTok

Most Read Editors Choice

3 bikers killed, another seriously
injured in two separate crashes

SAPS, Ekurhuleni metro cops raid
expired food repackaging facility,
13 arrested

6 670 new Covid-19 cases brings
SA’s cumulative total to 559 858

Zuma tweets apology to Derek
Hanekom following Concourt ruling

Simon Cowell breaks back while
testing electric bicycle

SECTIONS ON IOL

News
Tech
Business Report
Entertainment
Lifestyle
Sport
Motoring
Travel
Personal Finance
Multimedia

FOLLOW IOL

MORE ON IOL

About IOL
Contact Us
Weather
IOL Mobile App FAQ
Advertise with us
Feedback
Complaints Procedure

LEGAL

Press Code
Privacy Policy
Terms & Conditions

TRENDING ON IOL

#WomensMonth
#Zimbabwe
#CoronaVirus
#StateCaptureInquiry

NEWSPAPERS

The Star
Cape Argus
Weekend Argus
Daily News
Cape Times
The Mercury
Pretoria News
Saturday Star
The Independent on Saturday
Sunday Tribune
Sunday Independent
The Post
Daily Voice
Isolezwe

© 2020 Independent Online and affiliated companies. All rights reserved

Please visit the official Government information portal for Coronavirus by clicking HERE

NEWSLETTER SUBSCRIBE

Shop @ Loot Drive360 Property360 Talent360 Voices360 The Young Independents

NEWS SPORT TECH BUSINESS REPORT ENTERTAINMENT LIFESTYLE MOTORING TRAVEL PERSONAL FINANCE NEWSLETTER SUBSCRIBE

https://www.iol.co.za/travel
https://www.iol.co.za/travel/south-africa
https://www.iol.co.za/travel/south-africa/western-cape
https://www.iol.co.za/news/south-africa/covid-19
https://www.iol.co.za/news/south-africa/lockdown
https://www.facebook.com/IOLTravel
https://www.twitter.com/IOLTravel
https://www.instagram.com/iolnews
https://www.iol.co.za/trends/womensmonth
https://www.iol.co.za/trends/womensmonth
https://www.iol.co.za/tags/zimbabwe
https://www.iol.co.za/tags/zimbabwe
https://www.iol.co.za/trends/coronavirus
https://www.iol.co.za/trends/coronavirus
https://www.iol.co.za/trends/statecaptureinquiry
https://www.iol.co.za/trends/statecaptureinquiry
https://www.iol.co.za/travel/south-africa/western-cape/travel/south-africa/western-cape/cape-town-plans-to-reimagine-tourism-in-the-city-47717176
https://www.iol.co.za/travel/south-africa/western-cape/travel/south-africa/western-cape/cape-town-plans-to-reimagine-tourism-in-the-city-47717176
https://www.iol.co.za/travel/south-africa/western-cape/business-report/economy/22-fall-in-international-tourist-arrivals-in-the-first-quarter-of-2020-due-to-covid-19-47662654
https://www.iol.co.za/travel/south-africa/western-cape/business-report/economy/22-fall-in-international-tourist-arrivals-in-the-first-quarter-of-2020-due-to-covid-19-47662654
https://www.iol.co.za/news/south-africa/north-west/double-life-sentence-a-victory-against-gender-based-violence-sanco-f5b8edc0-926f-41fd-b767-e9ce247f23a4
https://www.iol.co.za/travel/south-africa/western-cape/more-than-90-000-jobs-to-be-lost-in-cape-town-tourism-sector-over-next-6-months-47796701
https://www.iol.co.za/travel/south-africa/western-cape/more-than-90-000-jobs-to-be-lost-in-cape-town-tourism-sector-over-next-6-months-47796701
https://www.iol.co.za/news/3-bikers-killed-another-seriously-injured-in-two-separate-crashes-14007656-5e63-4688-a317-34db664a618d
https://www.iol.co.za/news/3-bikers-killed-another-seriously-injured-in-two-separate-crashes-14007656-5e63-4688-a317-34db664a618d
https://www.iol.co.za/news/3-bikers-killed-another-seriously-injured-in-two-separate-crashes-14007656-5e63-4688-a317-34db664a618d
https://www.iol.co.za/news/saps-ekurhuleni-metro-cops-raid-expired-food-repackaging-facility-13-arrested-628b66a0-c2c7-486c-a711-d0d463df4546
https://www.iol.co.za/news/saps-ekurhuleni-metro-cops-raid-expired-food-repackaging-facility-13-arrested-628b66a0-c2c7-486c-a711-d0d463df4546
https://www.iol.co.za/news/saps-ekurhuleni-metro-cops-raid-expired-food-repackaging-facility-13-arrested-628b66a0-c2c7-486c-a711-d0d463df4546
https://www.iol.co.za/news/saps-ekurhuleni-metro-cops-raid-expired-food-repackaging-facility-13-arrested-628b66a0-c2c7-486c-a711-d0d463df4546
https://www.iol.co.za/news/6-670-new-covid-19-cases-brings-sas-cumulative-total-to-559-858-5e65a1c1-3fb9-4490-9055-c4df4b98b3fa
https://www.iol.co.za/news/6-670-new-covid-19-cases-brings-sas-cumulative-total-to-559-858-5e65a1c1-3fb9-4490-9055-c4df4b98b3fa
https://www.iol.co.za/news/6-670-new-covid-19-cases-brings-sas-cumulative-total-to-559-858-5e65a1c1-3fb9-4490-9055-c4df4b98b3fa
https://www.iol.co.za/news/politics/zuma-tweets-cheeky-apology-to-derek-hanekom-following-concourt-ruling-e534661e-4110-4214-804b-8208e56b6109
https://www.iol.co.za/news/politics/zuma-tweets-cheeky-apology-to-derek-hanekom-following-concourt-ruling-e534661e-4110-4214-804b-8208e56b6109
https://www.iol.co.za/news/politics/zuma-tweets-cheeky-apology-to-derek-hanekom-following-concourt-ruling-e534661e-4110-4214-804b-8208e56b6109
https://www.iol.co.za/news/world/simon-cowell-breaks-back-while-testing-electric-bicycle-4826cc6a-26c4-467e-8f14-15de35d95c02
https://www.iol.co.za/news/world/simon-cowell-breaks-back-while-testing-electric-bicycle-4826cc6a-26c4-467e-8f14-15de35d95c02
https://www.iol.co.za/news/world/simon-cowell-breaks-back-while-testing-electric-bicycle-4826cc6a-26c4-467e-8f14-15de35d95c02
https://www.iol.co.za/news
https://www.iol.co.za/news
https://www.iol.co.za/technology
https://www.iol.co.za/technology
https://www.iol.co.za/business-report
https://www.iol.co.za/business-report
https://www.iol.co.za/entertainment
https://www.iol.co.za/entertainment
https://www.iol.co.za/lifestyle
https://www.iol.co.za/lifestyle
https://www.iol.co.za/sport
https://www.iol.co.za/sport
https://www.iol.co.za/motoring
https://www.iol.co.za/motoring
https://www.iol.co.za/travel
https://www.iol.co.za/travel
https://www.iol.co.za/personal-finance
https://www.iol.co.za/personal-finance
https://www.iol.co.za/multimedia
https://www.iol.co.za/multimedia
https://www.facebook.com/IOLnews
https://www.twitter.com/IOL
https://www.instagram.com/iolnews
https://www.iol.co.za/rss
https://www.iol.co.za/about-iol
https://www.iol.co.za/about-iol
https://www.iol.co.za/contact-us
https://www.iol.co.za/contact-us
https://www.iol.co.za/weather
https://www.iol.co.za/weather
https://www.iol.co.za/iol-mobile-app-faq
https://www.iol.co.za/iol-mobile-app-faq
https://www.iol.co.za/advertising
https://www.iol.co.za/advertising
https://www.iol.co.za/feedback
https://www.iol.co.za/feedback
https://www.iol.co.za/complaints
https://www.iol.co.za/complaints
https://www.iol.co.za/press-code
https://www.iol.co.za/press-code
https://www.iol.co.za/privacy-policy
https://www.iol.co.za/privacy-policy
https://www.iol.co.za/terms-and-conditions
https://www.iol.co.za/terms-and-conditions
https://www.iol.co.za/trends/womensmonth
https://www.iol.co.za/trends/womensmonth
https://www.iol.co.za/tags/zimbabwe
https://www.iol.co.za/tags/zimbabwe
https://www.iol.co.za/trends/coronavirus
https://www.iol.co.za/trends/coronavirus
https://www.iol.co.za/trends/statecaptureinquiry
https://www.iol.co.za/trends/statecaptureinquiry
https://www.iol.co.za/the-star
https://www.iol.co.za/the-star
https://www.iol.co.za/capeargus
https://www.iol.co.za/capeargus
https://www.iol.co.za/weekend-argus
https://www.iol.co.za/weekend-argus
https://www.iol.co.za/dailynews
https://www.iol.co.za/dailynews
https://www.iol.co.za/capetimes
https://www.iol.co.za/capetimes
https://www.iol.co.za/mercury
https://www.iol.co.za/mercury
https://www.iol.co.za/pretoria-news
https://www.iol.co.za/pretoria-news
https://www.iol.co.za/saturday-star
https://www.iol.co.za/saturday-star
https://www.iol.co.za/ios
https://www.iol.co.za/ios
https://www.iol.co.za/sunday-tribune
https://www.iol.co.za/sunday-tribune
https://www.iol.co.za/sundayindependent
https://www.iol.co.za/sundayindependent
https://www.iol.co.za/thepost
https://www.iol.co.za/thepost
https://www.dailyvoice.co.za/
https://www.dailyvoice.co.za/
https://www.isolezwe.co.za/
https://www.isolezwe.co.za/
https://sacoronavirus.co.za/
https://sacoronavirus.co.za/
https://www.iol.co.za/newsletters
https://www.loot.co.za/welcome?utm_source=iollink&utm_medium=textlink&utm_campaign=iolnavbarshopatlootlink
https://www.loot.co.za/welcome?utm_source=iollink&utm_medium=textlink&utm_campaign=iolnavbarshopatlootlink
https://www.drive360.co.za/
https://www.drive360.co.za/
https://www.property360.co.za/
https://www.property360.co.za/
https://www.talent360.co.za/
https://www.talent360.co.za/
https://www.voices360.com/
https://www.voices360.com/
https://www.tyi.co.za/
https://www.tyi.co.za/
https://www.iol.co.za/
https://www.iol.co.za/news
https://www.iol.co.za/sport
https://www.iol.co.za/technology
https://www.iol.co.za/business-report
https://www.iol.co.za/entertainment
https://www.iol.co.za/lifestyle
https://www.iol.co.za/motoring
https://www.iol.co.za/travel
https://www.iol.co.za/personal-finance
https://www.iol.co.za/newsletters

